Hi ____________,
[bookmark: _GoBack]Your _________ Title team is on the line!  We just wanted to say thank you for your business.  We’re doing our “1 THING PHONE BLITZ” and we just want to ask you a quick question.  If there were ONE THING that we could do to improve our service/office/your experience, what would it be?
Notes:_____________________________________________________________________________________________________________________________________________________________________

Thanks so much for your time and for the feedback!  We appreciate you!
